
Boosting data quality
by a participatory approach

The success of quality dashboards and crowdsourced feedback
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Quality managers and producers consider the same information

Positive approach: working towards 100%

Comparison to national average

Results: errors and signals
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It is compulsory for government users of Key Registers to provide 
feedback on errors and changes in the data or maps.

But now anyone can give feedback at

www.verbeterdekaart.nl (BRT and BGT) or

bagviewer.kadaster.nl (BAG)
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2015 2016 2017 2018 2019 2020

BAG 3405 6710 9575 11557 10964 14425

BGT 47 2128 5223 4649 6395 5957

BRT 215 215 539 467 441 1201
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10 [vul hier uw voetnoot in]
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Open and transparent feedback for and from 
everyone.

Amount of feedback has more than doubled.

Only 10% of all the feedback is rejected.

Crowdsourcing results feed back into quality 
dashboards.

3.2%
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Status Amount Percentage

New 605 0,9%

Under 

Investigation 2247 3,4%

Approved 1794 2,7%

Parked 25 0,0%

Forwarded 1847 2,8%

Dissaproved 6869 10,4%

Finished 52211 79,3%

Spam 232 0,4%

Total 65830
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Quality dashboards are a great tool for quality management

Crowdsourcing to access local knowledge

Continuous process

Focus now on linking Key Register data
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Paper:

https://fig.net/resources/proceedings/fig_proceedings/fig2021/papers/ts03.5/TS03.5_huis
man_-_van_zijp_sjoukema_10884.pdf

Public dashboards:

BRT: https://www.kadaster.nl/brt-dashboard

BAG: https://www.kadaster.nl/zakelijk/registraties/basisregistraties/bag/bag-voor-
afnemers/bag-kwaliteitsdashboard-voor-afnemers

Crowdsourced feedback

BRT and BGT: www.verbeterdekaart.nl

BAG: bagviewer.kadaster.nl

https://fig.net/resources/proceedings/fig_proceedings/fig2021/papers/ts03.5/TS03.5_huisman_-_van_zijp_sjoukema_10884.pdf
https://www.kadaster.nl/brt-dashboard
https://www.kadaster.nl/zakelijk/registraties/basisregistraties/bag/bag-voor-afnemers/bag-kwaliteitsdashboard-voor-afnemers
http://www.verbeterdekaart.nl/
https://bagviewer.kadaster.nl/
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