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One of the most
advanced e-Services in
Swedish e-Government
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mittbygge.se " Family Anderson should have...

...one entrance to all
information and all
services needed to
effectively be able to
plan, build, and

live in their home !

mittbygge.se ™ Outcome

Give knowledge about and
support for the building
process

Easy, available, faster, less
errors, and secure

Companies, Local and
Government Authorities

Decrease own investments
More effective

More time for complicated
matters




mittbygge.se Business ratio

2 million detached houses
100 000 building permits
10 000 new houses
...mortgage, register,
cadastral procedures, loans,
insurance, water, electricity,
heating, local sites queue,
address change...

0O 0 00

Million of issues

mittbygge.se ™ Construction from Needs

HOW

VHAT
vs HOW

A>Is

HOW to solve it

Prioritize
needs of the users

Needs of the users - VAD




mittbygge.se Processes and structure

Users view of
the process

.

User process | [

Suppliers process

Suppliers view of
the process

mittoygge.se” Integrated e-services




mittbygge.seﬂ

Corporate value system

0O o0

Citizen in the centre
Trustworthy services
Total solution - all
information and all
services

Common concept -
one solution for the
whole nation

mittbygge.seﬂ

Unique co-operation

@ INFOTRADER
sBYGGEEE
Folksam®  E-sexvices

LANTMATERIET

‘LANITMAIIEI?IEI‘ ) Information
2 Boverket
Nacka
kommun Konsument
b uPpIa§\v’asbv =

k
"
.HUDDINGE Gavle
KOMMUN

s

Workflow systems

- |
mittbygge se

Infrastructure

WM-data f

alcdu:amnamvwany

"spike
@Ensrgfmmdagham S Htificial] Solutions




mittbygge.se ™ Information and knowledge

Energi att spara
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mittbygge.seﬂ Property information

FastighetS&k - for aliz

874.000 SEK
Bebygge Isetyp Total standardpoing

Kép Kispeskitling
2005-12-30 2.847.000 SEK , avser hela fastigheten.
Taxeringsuppgifter
Tameringsenhet Uppgiftsdr Taseringsar
Smahusennhet, hel@rsbostad for 1-2 familjer (220) 2005 2003
Ormfattar hel registerfastighst
Taxeringsvirde darav byggnad svirde dirav markvirde
1.327.000 SEK 874.000 SEK 452.000 SEK.
i k 0 443,
Taxerngsvarde Riktvirdeomride
453.000 SEK 2180025
Tomtareal Strand Vatten o aviopp
1 041 kwm Ej strand {slier strandndra mer Kommunalt vatten
are 250 m} Kommunalt aviopp
Sjaivstandig
o 024379443,
Taxeringsviirde
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mittbygge.se Building permit

Energi att spara
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mittbygge.se ™ E-identification

Mina Engagemang

Logga in med e-legitimation frén foljand

® BankID

3 Ange sikerhetskod - Net &
® Nordes _
» Telia Legitimera

Anvand denna e-legitimation for att legitimera dig.

Telia e-legitimation
GILTIGHETETID
2008-03-30
Patrik Ottosson

Ange sakerhetskod for 060331 1237 Patrik.

Klicka har orn du vill ha rmer inf]

‘ Jag legitimerar mig Awbryt Hialp
. b -
mittbygge.se My Pages
patrik. Ottoszon Anpassa Suarsiktssida | Hislp | Logga ut

Mina Engageman

Guersikt | Jag will... | Startade Srenden | P2ofende Srenden | Auvslutade renden | Installningsr

Oversikt

Pagiende drenden
E-irende Diari K /Myndighet & ing / i Handls Datum /Tid
Du har fér narvarande inga pigiande srenden.

Avslutade srenden

E-irende Diarienummer Kommun /Myndighet o ing/ i dls Datum /Tid

Cu har fér narvsrande inga svslutade &renden,

Jag vill...

Alternativ Arendetyp Kommun /Myndighet
Bygga

Anséka om byagloy =-hrands Huddinge

Anséka om bygaloy e-Arends Macka

Anséka om bygglow e-frende Botkyrka
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E-service

Nacka
kommun Nacka kommun - Ansékan om bygglov

Personuppgifter

Ange personuppgifter for sikanden. Stkanden &r en fysisk person som far drendinitiering och statusrapport.
om sikanden ar ett firetag kan firetagsuppgifter lamnas langt ner pa denna sida. Ange i 53 fall
personuppgifter for firetagets kontaktperson,

Férnamn #* \Pitrﬂ-g—|

Efternamn ¥ ‘bml

Gatuadress * |Tegnérvagen 1zh |

Fostnummer \W

Ort ¥ |Gavle

Personnummer * [imeeitzz-oorr | @

Telefonnurmmer (bostad inkl riktnrd  [070-525 60 60
Telefonnummer (arbete inkl riktnr)

©m sitkanden ar ett foretag, ange firetagsnamn och organisationsnummer
Faretagsnamn ‘

Organisationsnummer ] @

Connected to web services

Nacka
kommun Nacka kommun - Ansékan om bygglov

Fastigheten ansdkan géller

Fastighetsbeteckning * illastaden 11:20 Fastighetsbeteckning: nacka

villastaden 11:20 hittades inte. Du
lean fortsatta om du ar saker pd att
fastighetsbeteckingen &r korrekt

Fastighetens adress
Gatuadress
Postnurnrer

Ort i

Preliminar blivande
fastighetsbeteclkning
Fastighetsdgare {om annan &n
sokande)




mittbygge.se " The process
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mittbygge.se Business Models
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Varumarke

N, Co-operation

Anvéndare

Mandatorship?
Co-operation?
Who is the customer?

What was the value for
the customer?

2 Revenue and costs?

Outcome - a company

10
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mittbygge.sea

The innovation

2 On the citizen’s arena

2 Jointly (private
companies, local and
government authorities)
create an aggregated
service

2 Process orientation

What should you burn for?

e

)

dh 25

Understand
the users
needs and satisfy
them jointly
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