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Korean eKorean e--Government directionGovernment direction



Government for Citizens System (G4C)
Home Tax Service (HTS)
Social Insurance Information Sharing System (SIIS)
e-Procurement System (GePS)

E-Government services in KoreaE-Government services in Korea

Front office
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Back office
(G2G)

E-Government 
Infrastructure

National Financial Information System (NAFIS)
Personnel Policy Support System (PPSS)
National Education Information System (NEIS)
Local Government Information Network System (LGINS)

e-Approval & e-Document
e-Signature & e-Seal System
Consolidated Information Resources    

ProjectsCategory



Inquiry service is provided with 5,000 kinds of Inquiry service is provided with 5,000 kinds of 
civil informationcivil information

Business registration, tax payment and its Business registration, tax payment and its 
certificates, factory registration are processed certificates, factory registration are processed 
online and will be gradually  expanded from 500 online and will be gradually  expanded from 500 
kinds in 2005 to 700 kinds in 2007. kinds in 2005 to 700 kinds in 2007. 

Civil documents are provided online for reading Civil documents are provided online for reading 
as well as issued online and will  also be as well as issued online and will  also be 
expanded gradually: expanded gradually: 

Online civil information inquiry and application

Online inquiry and issuance of documents

Inquiry    : 22 kinds in ’05 → 40 kinds in ’07

issuance : 20 kinds in ’05 → 40 kinds in ’07

Inquiry    : 22 kinds in ’05 → 40 kinds in ’07

issuance : 20 kinds in ’05 → 40 kinds in ’07

Number of documents and visits have decreased throu gh online civNumber of documents and visits have decreased throu gh online civ il service il service 
-- Online processing of civil information inquiry, pet ition & appliOnline processing of civil information inquiry, pet ition & appli cation, document inquiry and issuancecation, document inquiry and issuance
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Information SharingInformation Sharing

Electronic DocumentElectronic Document

E-Government One-stop WindowE-Government One-stop Window

Korean e-government on-line service

Central Government Central Government Local GovernmentLocal Government

Electronic Service at Home

Prompt, Transparent, Efficient GovernmentPrompt, Transparent, Efficient Government

Citizens Citizens BusinessBusiness

1. Real estate register
2. Family census register
3. Vehicle register
4. Corporation register
5. National & local taxes

1. Real estate register
2. Family census register
3. Vehicle register
4. Corporation register
5. National & local taxes



Land Register 

Cadastral Map 

Land Use Planning Registered Land Price 





� An analysis on redesigning public administrative wo rk

process in digital environment

� Creating a new information service for better servic e

� Sharing information among the government agencies a nd

public agencies and private organisatons

� Enabling every citizen and orgnisation to access ne cessary

information via Internet or other media such as dig ital TV




