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Lesotho Land Problems LAA Biinsmmon

2006 - 2010 LAA [{umoo

Before LAA...

* Millennium
Challenge Compact

* Land Act 2010

= Land Administration|

Authority Act 2010

" Implementation and

Strategic Plans
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LAA takes shape...
= LAA starts recruitment (June 2011)
= LAA takes over from LSPP (Sep 2011)

= LAA fully operational (end of 2011)
-

2012 LAA ?ﬁrégﬁwnon

T—

LAA operational...

59 full-time employees responsible for issuing
new leases, deeds registration, regulating
cadastral surveys, and topographic mapping
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Improved Customer Service

= Waiting time on each visit

-2010 = 47% waiting more than 30
minutes

-2012 = 66% waiting less than 5 minutes
" Overall customer satisfaction rating

-2010 = 60% unsatisfied

-2012 = 77% satisfied
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Quicker turnaround of applications

"Time to issue a new lease
-2010 = > 365 days
-2012 = 57days
" Time to issue consent to transfer a
lease
-2010 = > 218 days
-2012 = 14 days

10




ACh ievements L_/f_‘_;_/—_‘ AOMINISTRATION

== | AUTHORITY

Quicker turnaround of applications

= World Bank Doing Business indicator:
transfer of property

-2010 = > 105 days and 8% of value
-2013 = 24 days and 8% of value
Challenges
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Financial self-sustainability

" Ground rent collections

- 2011 =M 1.0 million (LSPP)

- 2012 =M 2.8 million (LAA to Dec’12)

- 2012/13 = M 6.3 million (to Mar’13 inc. debtors)
" Fees

- 2009 = M 0.2 million (LSPP)

- 2012 = M 0.2 million (LAA to Dec’12)

"= Government grant

- 2012 =M 11,996,152

-2020=M0
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LAA opens New
Customer Servicas
Centra.

On 15th Nevernber 2012
the Deputy Prime inister
of e Kingtom of Lesatha,
The Honourable Mothetjoa
Metsing, officially openad
he new Customel senices.
centre of the: Land
Admiistration Authorlty
(LAA). The efficial opening.
which was also i effoct the
inauguration of the LAA
was attended by the.

LAND REGULARISATION:
Publication of
Adjudication Ry

Risplay of Fi
The Land Administration
Authority (LAR) s

Welcome to LAA

The LAAs Lesothos i org bl for ssuing land tie leases, fo registration of
Iand deeds of ransfers. mongages, etc.. and for land or and mappi
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1 Application for a lease

The LAAis 2 "one-stop-shap” for your land lille leases.. _ anly! Read mare.

LAA services to customers
The LAA main sarvices to the public includ

1 Appl comsent
1 Ground rent

1 Application Forms

| LAA Price List

| Land regularisation notices

Leasing
Ground Rent
Tho Lease Services issiies
leases_process lease Ground Rent |5 an annual levy for use
ications and le i parcel Itis
including.

Read mors.

Transter and Rogistration

The land which is subject 1o a lease
may be acquired by a vanster through
af

9 Survey and Mapping

ReAV: L

Thank you




