
KUALA LUMPUR CONVENTION CENTRE  
 
Accessibility and Mobility Facilities  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

  Automatic Doors at Main Entrances    Outdoor Tactile Floor Guide  
    
 
 
 
 
 
 
 
 
 
 
 
 
  Unobstructed Circulation Areas    Wheelchair Lift in Plenary Hall  

and Plenary Theatre  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       Extensive Signage    Concierge and Support Staff on Stand-by 
     











HOTHOTHOTHOTELS WITH DISABLEDELS WITH DISABLEDELS WITH DISABLEDELS WITH DISABLED----FRIENDLY ROOMS FRIENDLY ROOMS FRIENDLY ROOMS FRIENDLY ROOMS     

 
 
 
 
 
 
 
 
    
    
    
* Information is current at time of publication 

Hotel Hotel Hotel Hotel     
Number of Number of Number of Number of 
DisabledDisabledDisabledDisabled----
Friendly Units Friendly Units Friendly Units Friendly Units     

OnOnOnOn----site site site site       

Mandarin Oriental Kuala Lumpur  3 
Traders Hotel Kuala Lumpur  2 
    

Within 5Within 5Within 5Within 5----minute Walk minute Walk minute Walk minute Walk       

Corus Hotel Kuala Lumpur  1 
Crowne Plaza Mutiara Kuala Lumpur  2 
Hotel Equatorial Kuala Lumpur  1 
Hotel Maya Kuala Lumpur  2 
Novotel Hydro Majestic Kuala Lumpur  2 
PNB Darby Park Executive Suites  1 
    

Within 10Within 10Within 10Within 10----minute Walkminute Walkminute Walkminute Walk      

Hotel Nikko Kuala Lumpur  2 
Prince Hotel and Residence Kuala Lumpur  1 
Shangri-La Hotel Kuala Lumpur  2 
The Royale Chulan Kuala Lumpur  5 
    

Within 15Within 15Within 15Within 15----minute Walk or Five Minutes by Taxi minute Walk or Five Minutes by Taxi minute Walk or Five Minutes by Taxi minute Walk or Five Minutes by Taxi       

Grand Millennium Kuala Lumpur  1 
Renaissance Kuala Lumpur Hotel  4 
The Westin Kuala Lumpur  2 
The ZON All Suites Residence on the Park  2 
    

WithWithWithWithin 20in 20in 20in 20----minute Walk or Ten Minutes by Taxi minute Walk or Ten Minutes by Taxi minute Walk or Ten Minutes by Taxi minute Walk or Ten Minutes by Taxi       

Dorsett Regency Hotel Kuala Lumpur  1 
Quality Hotel City Centre  1 
Sheraton Imperial Kuala Lumpur  4 
The Royale Bintang Kuala Lumpur  1 
    

Ten Minutes by Light Rail Transit or 20 Minutes by Taxi Ten Minutes by Light Rail Transit or 20 Minutes by Taxi Ten Minutes by Light Rail Transit or 20 Minutes by Taxi Ten Minutes by Light Rail Transit or 20 Minutes by Taxi       

Hilton Kuala Lumpur  2 
Le Meridien Kuala Lumpur  4 
    



ONONONON----STE HOTELS WITH DISABLEDSTE HOTELS WITH DISABLEDSTE HOTELS WITH DISABLEDSTE HOTELS WITH DISABLED----FRIENDLY ROOMS AND FACILITIES FRIENDLY ROOMS AND FACILITIES FRIENDLY ROOMS AND FACILITIES FRIENDLY ROOMS AND FACILITIES     
    
Mandarin Oriental, Kuala Lumpur Mandarin Oriental, Kuala Lumpur Mandarin Oriental, Kuala Lumpur Mandarin Oriental, Kuala Lumpur     
 
Mandarin Oriental, Kuala Lumpur offers special facilities and assistance for 
guest with limited mobility to ensure a safe and pleasant stay. The hotel is 
designed while keeping in mind the needs of those with physical / 
physiological challenges. Following features are available: 
 
Public Areas:Public Areas:Public Areas:Public Areas:    
� Ramps giving access to most public spaces such as the lobby, selected 

restaurants and public restrooms 
� Seated check-in and check-out available in the reception area or the 

guestroom  
� Wheelchair is also available upon request 
    
Guest Rooms:Guest Rooms:Guest Rooms:Guest Rooms:    
� All passages and doors is 80 cm wide 
� Disabled friendly rooms which are located close to elevators and fire 

exits 
� All disabled friendly rooms are accessible via elevators 
� Floor to ceiling mirror available in the room 
� Lower cloth rails in certain areas e.g. cupboard 
� The top of the mattress is 70cm high  
� A minimum of 80cm space next to the bed 
� Plug socket in 30cm height 
� Light switch in 73cm height 
� Amenities (i.e. laundry bag, flash light) is placed 92cm in height 
� Minibar is accessible with 90cm in height 
    
Bathroom in the Guest room:Bathroom in the Guest room:Bathroom in the Guest room:Bathroom in the Guest room:    
� Door to the bathroom is 90cm wide 
� Door to WC is 120cm and shower is 90cm wide with a  threshold of 

2cm 
    
ShowerShowerShowerShower    
� Size: width of 120cm x 126cm 
� Shower equipped with a bench (height 55cm) depth: 35cm 
� The shower spray unit features both a fixed shower head and a hand-

held unit    
    
    
    
    
    
    
    
    
    
    
    
    
* Information is current at time of publication 



Traders Hotel, Kuala Lumpur Traders Hotel, Kuala Lumpur Traders Hotel, Kuala Lumpur Traders Hotel, Kuala Lumpur     
    
Traders Hotel takes in consideration the need of guests with physical or 
physiological challenges. Below are information on available facilities and 
services at the hotel. 
    
Hotel Entrance / Public areas Hotel Entrance / Public areas Hotel Entrance / Public areas Hotel Entrance / Public areas     

� Two (2) ramps for wheelchair at driveway of hotel entrance 
� One (1) ramp at the buggy pickup/drop off point at the side entrance 
� Double-leaf automatic sliding glass door opening in 76 inch/193cm 

(W) at the entrance 
� Large foyer at Ground Floor  
� Five (5) handicapped toilet located at various floor of public area.  
 
 
Guest Lift / Public Lift / Escalator Guest Lift / Public Lift / Escalator Guest Lift / Public Lift / Escalator Guest Lift / Public Lift / Escalator     

� Guest Lift  
- Six (6) units of guest lift to access all floors in the hotel from 

Ground - 34th Floors 
- Guest Lift size: 77 inch/196cm (W) x 73 inch/186 cm (L) with 

wooden handrails  
- Reachable lift button, the highest button is 51 inch/130cm (H) 

from the floor 
 

� Public Lift  
- Four (4) units of public lift access from Basement Car Park (P1) 

– Level 8 and is direct link to Kuala Lumpur Convention Centre 
- Public Lift size: 77 inch/196cm (W) x 65 inch/165cm (L) with 

wooden handrails  
 

� Escalator  
- Escalator is running from Ground to Level 5 of the hotel and is 

direct link to the Kuala Lumpur Convention Centre  
   
GuestroomsGuestroomsGuestroomsGuestrooms 

571 guest rooms are wheelchair friendly. Two (2) units of permanent 
disabled friendly rooms are available.  
 

� Features  
- The room dimensions are 32 m²/344 ft ² 
- Easy accessible for wheelchair guest, the room corridor is 45  
inch/115cm (W) 

- King size or Super Single bed is available for selection, the (H) 
from the floor to mattress is 21 inch/53cm  

- Low 29 inch/74cm (H) and spacious writing desk for wheelchair 
guest  

- Reachable In-Room Locker inside closet for wheelchair user, 49 
inch/125cm (H) from the floor 

- Full length mirror from floor to ceiling  
- Two setter sofa and a single sofa are available for relaxation 

    
* Information is current at time of publication 




